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Being responsible for an AMOS system and being its 
administrator has many facets. A wide variety of 
programs help to administer the system, manage users 
and solve system problems. If these are also your tasks 
and/or you are or will be a system administrator for 
AMOS, then this training is just right for you. 

 
 
Course Objectives 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
Upon completion of this course, you will be able to: 

 
✓ Configure the AMOS server 
✓ Manage release changes  
✓ Set parameters and create basic data essential for the use of AMOS 
✓ Schedule tasks to performed at a given time and interval using AMOS 

Scheduler 
✓ Monitor various elements of AMOS using the AMOS Control Centre 
✓ Manage Maintenance Keys in AMOS 
✓ Define and manage the required Units of Measurement in AMOS for various 

programs 
✓ Customise various programs using Form Configuration 
✓ Create Workorder ranges  
✓ Understand the use of and manage Workflows within AMOS 
✓ Create user roles and administer user access rights accordingly 
✓ Perform data verification “post migration” and schedule data clean up tasks 
✓ Manage users that are currently logged into AMOS and check on their login 

history 
✓ View log files and the history of select entries in AMOS using the history 

viewer 
✓ Analyse release changes and gain an overview warnings and errors 
✓ Access the database to manage individual tables, execute SQL statements 

and manage select entries such as A/C registrations using Code Transfer 
✓ Create KPI reports in a dedicated program for Engineering, Material 

Management, etc. 
✓ Create support cases and manage current issues 
✓ Manage the use of barcoding in AMOS 
✓ Configure default settings in AMOS such as printers and automatic locking 

of the AMOS application 
✓ Understand how electronic signature can be utilised in AMOS 
✓ Set up and use the Storage Engine Manager 
✓ Set up the Web-Drive within AMOS and define directories and access rights 
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Course Topics 

✓ Manage OEM Documents  
✓ Research the changes that have been implemented between AMOS 

versions due to extension, modifications, etc. 
 
 
- Server Configuration (several APN) 
- Customization (several APN) 
- User Administration (several APN) 
- Information Systems (several APN) 
- Observe Possibilities (several APN) 
- Database Access from Client (several APN) 
- Reporting (several APN) 
- Support Tool (APN:1635) 
- Barcoding (several APN) 
- Configuration of user client (no specific APN) 
- Electronic Signature Overview (several APN) 
- Storage Engine Manager (APN:1672) 
- Web Drive (APN:62) 
- OEM Documents Management (APN:1524) 
- Program Change History (no specific APN) 

  
Who should attend 
 
Prerequisite 
 
Skill 
 
Type 
 
Duration 

AMOS Administrators (and those who will take on this role) 
 
AMOS Basic Training, AMOS Administration Part 1 
 
Advanced 
 
Classroom  
 
3 Days  

  
Times 
 

Please check our website www.swiss-as.com/services/training and/or your course 
invitation for the exact time. 

  
Training Costs On Request 
  
Registration 
 

Please register your participant(s) via www.swiss-as.com or contact the AMOS 
Training Department at AMOS_Training@swiss-as.com. 

 

http://www.swiss-as.com/services/training
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